
MAINTENANCE REQUESTS

Tell us your cell phone carrier to recieve 
text messages about your request.
You will receive a text message when 
your maintenance appointment has been 
scheduled as well as a reminder 24 hours 
before your appointment.

1. Go to www.blackstoneAM.com
(or open the Blackstone Smartphone app)

2. Click “My Blackstone”

3. Click or tap “Maintenance Request”

4. Complete the
    Maintenance Request Form. 
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IMPORTANT: You MUST 
click the “NOTE” checkbox, 
even if the information is not 
applicable to your request. 

Submit photos, 
if available.



5. Look for an email from 
Blackstone Management 
containing a link to the 
progress of your request.
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6. The emailed link will bring you to 
the activity log associated with your 
maintenance request. You will receive 
an email each time the activity log 
is updated, giving you “behind the 
scenes” progress on your request.


